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Working with others 

Works co-operatively with others to get things done, willingly giving help and support to colleagues. Is approachable, 
developing positive working relationships.  Explains things well, focusing on the key points and talking to people using 
language they understand.  Listens carefully and asks questions to clarify understanding, expressing own views 
positively and constructively.  Persuades people by stressing the benefits of a particular approach, keeps them 
informed of progress and manages their expectations.  Is courteous, polite and considerate, showing empathy and 
compassion.  Deals with people as individuals and addresses their specific needs and concerns.  Treats people with 
respect and dignity, dealing with them fairly and without prejudice regardless of their background or circumstances. 

 
 
 
 
 
 


